
Medical Case
Management

TO INQUIRE ABOUT OUR PROGRAM
Call 24-hours toll free (888) 239-2125

OR VISIT
www.diversifiedhealthcare.com 

Click on “Case Management”

Assessment of Activities of 
Daily Living (ADLs) Measures:
Whether the person can accomplish each
activity independently, whether they need
partial supervision or assistance and whether
they are fully dependent on others.

• Personal self-care, (feeding oneself, 
bathing, using restroom, dressing, etc.).

• Mobility: ability to move from a bed to a
standing position or to a chair (transfer),
able to walk (with or without assisted
devices) or use a wheelchair.

Assessment of Instrumental
Activities of Daily Living (IADLs)
Assess whether the person can accomplish
each activity necessary to manage their living
environment independently or whether they
are dependent on others.

• Shopping for groceries, housekeeping,
cooking, etc.

19111 West 10 Mile Road, Suite 211
Southfield, Michigan 48075

Phone: (248) 354-2125
Fax: (248) 359-6203

Our commitment is to deliver
effective and consistent case
management. We will utilize every
available resource to provide
customers with a solid range of
service options and costs. We
guarantee to accommodate each
customer’s individual needs.

Why Choose Us?

• Because we have proactive
experienced staff dedicated to 
client advocacy.

• Because we add a personal
touch to personalized services.

• Because we will aggressively
negotiate for our customers.
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OVERVIEW
DIVERSIFIED HEALTH

CARE MANAGEMENT
CONSULTANTS, INC. has
developed a unique,
effective, and most cost
effective approach - both
medically and vocationally to
manage catastrophic injuries
related to auto, workers’
compensation and/or long term
disability.

The support teams of DHCMC are active,
educated and experienced health care
professionals in this diverse medical field. We
have combined our flexible and innovative
approach to meet the needs of our
customers.

DHCMC focuses on identifying, clarifying
and addressing the services needed to meet
any injury.

Each member of our healthcare team
are continuously monitored, guided and
advised by our Program Director. Our
team members are carefully screened and
selected. All of our team members have:

•  Educational credentials 
and/or background

• Up-to-date licenses

•  Experience and/or orientation 

•  Desire and dedication to 
see goals met

TYPES OF SERVICES PROVIDED
Medical Case Management

• Worker’s Compensation
• Auto No-Fault
• Long Term Disability
• Short Term Disability
• Catastrophic Injury
• Coordination of Care
• Coordinate Independent Medical 

Evaluation
• Expert Medical Referrals
• Telephonic Case Management

Life Care Planning
• Health Care Assessment
• Cost Projection

Vocational Assessment and Planning
• Vocational Assessment
• Job Search Activities

Cost Containment
• Fee Negotiation
• Provider Bill Review
• Cost Saving Analysis

Ergonomic Job-Site Analysis
• Assessing and determining specific 

physical requirements of occupation
• Work with employer and claimant to modify 

job-site to accommodate claimant’s 
limitations

Our goal is to assist the
individual in achieving their
desired and/or highest
attainable level of health and
personal independence through
the provision of effective case
management.

WHAT ARE OUR GOALS?

We want to :
• Maximize and improve 
medical care in a cost effective 
and timely manner.
• Early intervention of 
identifying potential problems 
and containment measures to 
minimize loss.
• Provide reports in a timely 
manner to account with you 
and your doctor(s).

2534A2  5/24/04  4:18 PM  Page 2


